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Create my private eSpace as a new user
Last update 08.01.2026
[bookmark: _Glisser-déposer]Registration on MyGuichet.lu
Before you can create your private eSpace, you must first register on MyGuichet.lu. See our tutorial on this topic to find out how to do this.
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1. Accept the general terms and conditions of use (GTCU) of MyGuichet.lu.
2. Click on 'Confirm'.
3. Click on 'Create my private eSpace'.
4. Fill in the mandatory fields marked with an asterisk (*).
Your first name(s) and surname(s) are automatically read from your authentication device and cannot be changed.
The email address field is pre-filled. However, you can change it if you prefer to receive notifications from MyGuichet.lu at a different address.
5. Click on 'Confirm'.
You have successfully created your private eSpace on MyGuichet.lu!
[bookmark: _Téléchargement]Contact details in case of questions about MyGuichet.lu
· Contact form
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· Physical reception desk
11, rue Notre-Dame 
L-2240 Luxembourg
open Monday to Friday from 08.00 to 17.00 (with or without appointment)
· Phone
(+352) 247 82 000
available Monday to Friday from 08.00 to 18.00
· Video call with the Guichet.lu Helpdesk
by appointment, Monday to Friday from 08.30 to 17.30
· Appointment
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