Accessing the online questionnaire

MyGuichet.lu



We will guide you through the online questionnaire on
MyGuichet.lu step by step:

How do | access the How do | resume How do | submit How do | delete the

questionnaire? later? the questionnaire? questionnaire?
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What do | need to know about the online questionnaire?
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What is the difference between authenticated and non-
authenticated mode?

Avec authentification Sans authentification

Vv’ You can save the questionnaire in your - Obligation to complete the entire
private eSpace on MyGuichet.lu and questionnaire in one go

resume the data entry later The questionnaire cannot be saved and

Vv’ Easy to fill to suit your needs without resumed at a later date

JInnee CEmSLENIE Response time limit of 2 hours

STATEC recommends using
authenticated mode.
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What do | need to take part in the EU-SILC survey in
authenticated mode?

Access code
(made up of capital letters and numbers)

Authentication device Private eSpace on

(LuxTrust product, Luxembourg elD or MyGuichet.lu
elDAS device from another European

country)

a1y

n |

="l s, Howdolcreatea
" - private eSpace on
F'-l = = MyGuichet.lu?
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Where can | find the link to the survey?
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= Guichet.lu | Businesses ‘ 6 ‘ FR DE IIEEI

F ™
Procedures by theme - | News ( Search site Q | Help Contact
i . vy

Home > Citizenship > Participatory democracy > Publicinquiries > Participating in the EU-SILC 2024 survey v

< G D

Participating in the EU-SILC 2024 survey
l. GO to WWW.gUiChet.IUISiIC-en. Last update 17.05.2024

2. Click on 'Go to online services
and forms'.

Go to online services and forms

A survey on household income and living conditions (EU-SILC) 2023 is organised by the National Institute for
Statistics and Economic Studies (STATEC) from 1 September 2023,

STATEC is a state administration under the authority of the Ministry of Economy, which enjoys scientific and pro-
fessional independence. Its mission is to collect, analyse and disseminate data on Luxembourg's economy and

society in a neutral manner.

The purpose of the EU-SILC survey is to collect data on:
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http://www.guichet.lu/silc-en

OW 10 proceed

Tutorials

Online services and forms

Data protection

Online services

Procedures with authentication

U nd er ' Procedu res With STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)
authentication’, click on the 1st
button.

STATEC: Europ&esch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit
(EU-SILC)

Procedures with authentication

STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)

STATEC: Europ&esch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit
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To open the survey in
Luxembourgish, click on the 2™
button.

You cannot change the language
while completing the questionnaire.

MyGuichet.lu

OW 10 proceed

Tutorials

Online services and forms

Online services

Procedures with authentication

Data protection

STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)

STATEC: Europ&esch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit

(EU-SILC)

Procedures with authentication

STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)

STATEC: Europ&esch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit
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Online services and forms N

Data protection

Online services

Procedures with authentication

STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)

If neither you nor any other
member of your household has

a L“XTrUSt, elD or eIDAS deVice, f&fumnéesch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit
choose the procedures without |
authentication.

Procedures with authentication

STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)

STATEC: Européesch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit

(EU-SILC),

)~
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eAcceSS 6 ' Connection to an online service of the State of Luxembourg

To access the M yG u | C h et - lu online service, you must select an authentication mode.

SELECT AN AUTHENTICATION MODE

LUMTRUST E& eIDAS
Follow the steps that
correspond to your

authentication device. B

n using a LuxTrust product (token
1, signing stick) or an elD card GouvID application European ¢
the
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Once you have logged in, you can
access the questionnaire: enter
the access code contained in the
invitation letter sent to you by
STATEC.

MyGuichet.lu

ALEX GUICHET

Survey on income and living conditions

Steps filling

b  Access code

= Introduction

=+ Consent

== Household Information

== Personal information

Help | Contact
Legal notice | Accessibility

renow

Access code

Please enter the access code you received by post.

Access Code *
V4

RESUME LATER

‘ CONTINUE ‘

Version 24.0.36254

MyGuichet.lu
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=

Each access code may only be used once
per household.

MyGuichet.lu

Page 13 of 24



MyGuichet.lu ISRV

Survey on income and living conditions

Steps filling Access code

> Access code Please enter the access code you received by post.

= Introduction

Access Code *
=+ Consent

l/ 1

== Household Information

== Personal information

Click on 'Continue’ to start fl“lng RESUME LATER ‘ CONTINUE ) ‘
in the questionnaire.

Help | Contact Version 24.0.36254

Legal notice | Accessibility

renow
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If this error message appears, it
means that you have already
started the survey in your private

eSpace.

MyGuichet.lu

MyGuichet.lu

Several similar procedures already exist in your eSpace
and have not been sent.
Please continue or delete these procedures before

@ My procedures

creating a new one.

Private eSpace

¥ Alex Guichet

Pt
| FR DE [EN|
S

Home » My procedures

My procedures

Filters

Status
@ All
In preparation
() O Sent
() © To be corrected

() © Closed

Sort

@) seedetails

Activated

Search for a procedure

Search results

+ New procedure

40 procedures

STATEC : European Union Statistics on Income and Living Conditions (EU-SILC)

Update: 17/05/2024 14:58:53

In preparation

Reference
2024-A002-U488
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To continue, click on the survey
whose status is 'In preparation'.

MyGuichet.lu

MyGuichet.lu

m LINK A DEVICE

o
FR DE [EN|
S

@ My procedures

My messages o

Home » My procedures

My procedures

Filters

Status
@ All
In preparation
() O Sent
() © To be corrected

() © Closed

Sort

@) seedetails

Activated

Search for a procedure

+ New procedure

40 procedures

Reference

2024-A002-U488

STATEC : European Union Statistics on Income and Living Conditions (EU-SILC)
Update: 17/05/2024 14:58:53
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MyGU|Chet.lU m LINK A DEVICE Private eSpace |

N
¥ Alex Guichet FR DE (EN)

@ My procedures My data My messages o

Home » My procedures > STATEC : European Union Statistics on Income and Living Conditions (EU-5ILC)

STATEC : European Union Statistics on Income and Living Conditions (EU-SILC) /
2024-A002-U488

Step

1 Contact
3 I I E
/ S A c Institut national de la statistique et des études économiques du

In preparation Grand-Duché de Luxembourg (enquéte EU-SILC).
Srow he sieps Show the contact details w

Continue the survey by clicking
on 'Resume the procedure’...

Overview File @ N\
File

Your procedure is not complete. Resume the procedure
Message

History of the procedure

Message

Mare information on this procedure

History of the procedure
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... or delete it by clicking on the
recycle bin, so that you can start
the survey again from the
beginning (in another language,
for example).

MyGuichet.lu

MyGUiChet.lu B uwavevice Alex Guichet

Private eSpace —
| FR DE |EN|
S

@ My procedures My data My messages o

Home » My procedures > STATEC : European Union Statistics on Income and Living Conditions (EU-5ILC)

STATEC : European Union Statistics on Income and Living Conditions (EU-SILC) /

Step

- STATEC

In preparation

Show the steps

Overview File @

File
Your procedure is not complete.
Message

History of the procedure

Message
Mare information on this procedure

History of the procedure

Contact

Institut national de la statistique et des études économiques du
Grand-Duché de Luxembourg (enquéte EU-SILC).

Show the contact details w

N\

Resume the procedure
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Confirm the deletion of the procedure

Are you sure you want to delete this procedure?

Click on 'Delete' to confirm the
deletion.

Any information you have already

entered will be lost and cannot be
recovered.
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If you wish to start the
questionnaire again in another
language, first change the
language of your private
eSpace (in this example,
German).

MyGuichet.lu

MyGuichet.lu

Procedure deleted.

m LINK A DEVICE

Private eSpace 0 —
¥ Alex Guichet | FR (EN)

@ My procedures

My data My messages o

Home » My procedures

My procedures

T Filters

Status

@ All

) © In preparation
() O Sent

() © To be corrected

() © Closed

Sort

@) seedetails

Activated

Search for a procedure

Search results

+ New procedure

39 procedures
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MyGuichet.lu

Privater Bereich o
E°3 MOBILGERAT KOPPELN v Alex Guichet 9 ‘ FR (DE) EN

@ Meine Vorgdnge Meine Daten Meine Mitteilungen

Startseite > Meine Vorgange

Meine Vorgange

= Filter Nach einem Vorgang suchen =+ Neuer Vorgang

The la nguage Of you r private Status Suchergebnisse

espace has nOW been Changed Wird vorbereitet

) O Ubermittelt

(in this example, from English to > O bergn
) O Geschlossen
German).

N BN I
—
Sortieren =

33 Vorgadnge

@ ) Details anzeigen
Deaktiviert

MyGuichet.lu
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OW 10 proceed

Tutorials

Online services and forms

Data protection

Online services

Procedures with authentication

Retu rn to the GUiChet-lu page: STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)
click on the 1st button again to
begin the survey.

STATEC: Europ&esch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit
(EU-SILC)

Procedures with authentication

STATEC: European Union Statistics on Income and Living Conditions (EU-SILC)

STATEC: Europ&esch Emfro iwwert d'Akommes an d'Liewensbedéngunge vun de Stéit
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MyGuichet.lu NIV

Umfrage Uber das Einkommen und die Lebensbedingungen der Haushalte

Schritte Zugangscode

b Zugangscode Bitte geben Sie den Zugangscode ein, den Sie per Post erhalten haben.

= Einleitung
=+ Zustimmung Zugangscade ¥
= Informationen tiber den I/
You can now start the survey Haushal
. . = Informationen zur Person -
again in the language you chose SPATER FORTFAHREN ‘ WEITER > ‘
in your private eSpace earlier

(in this example, German). e | onta

Informationen zum Portal | Rechtliche Aspekte | Barrierefreiheit

renow

MyGuichet.lu
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Also have a look at the other tutorials for the online
questionnaire:

How do | access the How do | resume How do | submit How do | delete the

questionnaire? later? the questionnaire? questionnaire?
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Do you have any questions about the survey or need
help completing the online questionnaire?

(+352) 8002 9000 silc@statec.etat.lu
Monday to Friday from
10.00 to 12.00 and from
12.30 to 14.00

o

STATEC



Do you need technical help with MyGuichet.lu?

(+352) 247-82000 11, Rue Notre-Dame

Monday to Friday from L-2240 Luxembourg

08.00 to 18.00 Monday to Friday from
08.00 to 17.00

Online form % @

= Guichet.lu

Helpdesk


https://guichet.public.lu/fr/citoyens/support/contact.html

Guichet.lu

11, Rue Notre-Dame
L-2240 Luxembourg
(+352) 247-82 000

HP@)

Published by:
Government IT Centre (Centre des technologies de [information de I’Etat - CTIE)

ctie

Date of last update:
12 June 2024
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