Choose your language for the
Household Budget Survey

MyGuichet.lu



Regardless of the language
displayed in the button, the
guestionnaire opens by default in
the language in which you last
used your private eSpace on
MyGuichet.lu.
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STATEC : Household budget survey (EBM)

Please note: Regardless of the language displayed in the button above, the questionnaire opens
by default in the language (French, German or English) in which you last used your private
eSpace on MyGuichet.lu. If you wish to complete the questionnaire in another language, you
must first log in to MyGuichet.lu and change the language of your private eSpace before launch-

ing the survey.

For more information on choosing the language of the Household Budget Survey, please con-

sult our tutorial.
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Please note: you cannot change the language while you
are filling in the questionnaire.

However, there are several ways of selecting the language
beforehand or restarting your input in another language.
These are explained in this tutorial.
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Click on 'Login'.
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Please note: Regardless of the language displayed in the button above, the questionnaire opens
by default in the language (French, German or English) in which you last used your private
eSpace on MyGuichet.lu. If you wish to complete the questionnaire in another language, you
must first log in to MyGuichet.lu and change the language of your private eSpace before launch-
ing the survey.

For more information on choosing the language of the Household Budget Survey, please con-
sult our tutorial.
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eA ccess 6 Connection to an online service of the State of Luxembourg

.
To access the MyGu IC h et. l u online service, you must select an authentication mode.

SELECT AN AUTHENTICATION MODE
LUXTIUST B elDAS

. 5 _
Follow the steps that correspond ”@/V\ - @g
SN\ ,gJ/J BT @

to your authentication device. e T

Connection using a LuxTrust product (token Connection using a mobile device and the Connection using a digital identity from another
smartcard, signing stick) or an elD card GouvlD application European country (redir n to
thentication interface)
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MyGuichet.lu

Espace privé —
m COUPLAGE MOBILE v Alex Guichet | | FR EN
]

@ Mes démarches Mes données Mes communications

Mon espace privé

Alex Guichet

(=) Mesdémarches

N . o
n Acorriger
Suivez vos démarches en cours ou créez une nouvelle depuis le

g
Choose the language in which coalogue on profl dlespace
you wish to complete the survey 4 Nowreledimarche A
(in this example, German).

2 En préparation

(Z2) Mes données ™
Retrouvez ici les sources authentiques provenant des administrations.
Mes documents

Stockez et retrouvez les documents que vous
(=] Mes communications

souhaitez utiliser ultérieurement pour vos
) N . . ) n Communications non lues
Consultez vos communications échangées avec les administrations.

futures démarches.

MyGuichet.lu
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Privater Bereich |

MyGuichet.lu m MOBILGERAT KOPPELN g0 = op o

Fapnt
FR |DE| EN
vy

@ Meine Vorgange Meine Daten Meine Mitteilungen

Mein privater Bereich Alex Guichet

(=] Meine Vorgénge o

. Zu berichtigen
T h e la n u a e Of O u r rlvate Verfolgen Sie den Status lhrer laufenden Vorgénge oder erstellen Sie n Loerctgen %
g g y p 2 | In Vorbereitung Mein Profil

einen neuen Vorgang liber den Katalog,.

eS p a Ce h a S n OW b ee n C h a n ged Vervollstandigen Sie lhr Profil, um

administrative Formulare noch schneller

(in this example, from French to + Neuer Vorgang
German).

[=a Meine Daten
Hier kdnnen Sie die bei den Behdrden gespeicherten authentischen Quellen abrufen. @
Meine Dokumente

l_?. Meine Mitteilungen Speichern und greifen Sie auf Dokumente
) o e . zuriick, die Sie fiir kiinftige Vorgange
Rufen Sie die Mitteilungen ab, die Sie von den Behdrden erhalten n Nicht gelesene Mitteilungen

verwenden mochten.
haben.
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Return to the Guichet.lu page:
click on the button to launch the
survey.
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Please note: Regardless of the language displayed in the button above, the questionnaire opens
by default in the language (French, German or English) in which you last used your private
eSpace on MyGuichet.lu. If you wish to complete the questionnaire in another language, you
must first log in to MyGuichet.lu and change the language of your private eSpace before launch-
ing the survey.

For more information on choosing the language of the Household Budget Survey, please con-

sult our tutorial.
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Regardless of the language displayed in the button, the
guestionnaire will open in the language you have
previously chosen in your private eSpace (in this

example, German).
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If you change your mind and wish to complete the survey
in another language, you must first delete the survey you
have started and initiate a new one.

In this case, any entries you have already made will be
lost and cannot be recovered.
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MyGuichet.lu BNISEIEI3

Haushaltsbudgeterhebung

Schritte Zugangscode

> Zugangscode Bitte geben Sie den Zugangscode ein, den Sie per Post erhalten haben, um auf die Umfrage

zuzugreifen. Sobald Sie sich authentifiziert haben, kdnnen Sie den Fragebogen jederzeit

D e p e n d I n g O n th e la n gu a ge unterbrechen und wieder fortsetzen.
Se lected , C l i C k O n : =+ Ablauf der Umfrage Achtung: beim Zugangscode wird zwischen Grof- und Kleinschreibung unterschieden.

=+ Haushalt und Unterkunft

« 'Spater fortfahren'in - Diverse Ausgaben
G e r m a n ; =+ Ausgaben fiir Nahrungsmittel

=+ Einleitung

Zugangscode *

/!

® |Reprel"ldre plus tard' in SPATER FORTFAHREN ‘ WEITER ) ‘
French;

Hilfe | Kontakt Version 24.03.01

* 'Resume later' in English.

Informationen zum Portal | Rechtliche Aspekte | Barrierefreiheit

renow
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Privater Bereich |

MyGuichet.lu m MOBILGERAT KOPPELN v g0 = oob o

Pt
FR |DE| EN
vy

@ Meine Vorgange Meine Daten Meine Mitteilungen

Startseite > Meine Vorgange > STATEC: Haushaltsbudgeterhebung

STATEC : Haushaltsbudgeterhebung /

2024-A051-Y288

Schritt

1 Zustdndige Stelle
3 I I
/ S A E c Institut national de la statistique et des études économiques du

Wird vorbereitet Grand-Duché de Luxembourg

Schritte anzeigen Die Kontaktdaten anzeigen

To delete the survey you have Obersicht ordner @ A

started, click on the recycle bin.
Ihr Vorgang ist nicht abgeschlossen.

Mitteilung
Vorgangsverlauf

Mitteilung
Mehr zu diesem Vorgang [

Vorgangsverlauf

Ubermitteln
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Loschen des Vorgangs bestatigen

Sind Sie sicher, dass Sie diesen Vorgang l6schen wollen?

To confirm the deletion, click on:
 'Loschen'in German;
* 'Supprimer' in French;

* 'Delete’ in English.
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Vorgang geloscht. Privater Bereich

MyGUiChet.lU may - JBILGERAT KOPPELN Ale)-(Guichet 0 | FR |:|ZE

@ Meine Vorgange Meine Daten Meine Mitteilungen

Startseite > Meine Vorgange

Meine Vorgange

= Filter Nach einem Vorgang suchen + NeuerVorgang

Status

Choose the language in which

O O Wird vorbereitet

you wish to complete the survey © 0t
Lome m—

Suchergebnisse 33 Vorgange

() © Zuberichtigen

(in this example, English). 0 O Gecossen

Sortieren

@) Detailsanzeigen

Aktiviert
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The language of your private
eSpace has now been changed
(in this example, from German to

English).

MyGuichet.lu

MyGuichet.lu

Private eSpace 0 —
m LINK A DEVICE v Alex Guichet | FR DE I\E_N/l

@ My procedures My data My messages

Home » My procedures

My procedures

= Filters Search for a procedure

Status Search results

+ New procedure

33 procedures

@ Al

() © In preparation
) O sent

() © Tobe corrected
) O Closed

Sort

@) seedetails

Activated

" o
Cme
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Return to the Guichet.lu page:
click on the button again to begin
the survey.
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Last update 11.03.2024

STATEC : Household budget survey (EBM)

Please note: Regardless of the language displayed in the button above, the questionnaire opens
by default in the language (French, German or English) in which you last used your private
eSpace on MyGuichet.lu. If you wish to complete the questionnaire in another language, you
must first log in to MyGuichet.lu and change the language of your private eSpace before launch-
ing the survey.

For more information on choosing the language of the Household Budget Survey, please con-

sult our tutorial.
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MyGuichet.lu 2WNISEEVITeTa)

Household Budget Survey

Steps filling Access code

»  Access code Please enter the access code that you received by letter to enter the survey. Once authenticated,

you can pause and resume the questionnaire at any moment.
=+ Introduction

Attention: the access code is case sensitive.

= User guidance for this survey

You can now start filling in the - Household and dwelling Accass code *
guestionnaire in the language ) dd y
you have previously chosen in

your private eSpace (in this RESUME LATER | conmie ) |
example, English).

Help | Contact Version 24.03.01

About this site | Legal notice | Accessibility

renow

MyGuichet.lu
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If this error message appears, it
means that you already have
another survey in progressin
your private eSpace.

MyGuichet.lu

MyGuichet.lu

@ My procedures My data My .

Several similar procedures already exist in your eSpace
and have not been sent.

Please continue or delete these procedures before
creating a new one.

=)

E LINK A DEVICE

Private eSpace e I —
v Alex Guichet | FR DE(EN)

Home » My procedures

My procedures

T Filters

Search for a procedure

Status Search results

+ New procedure

33 procedures

@ All

In preparation
\ ) O Sent
() © To be corrected
) O Closed

Sort

@) seedetails

Activated
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You cannot have 2 surveys in progress at the same time.
You must therefore delete the first one before you can
start a new one in another language.
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Need help?

(+352) 247-82000 11, Rue Notre-Dame

Monday to Friday from L-2240 Luxembourg

08.00 to 18.00 Monday to Friday from
08.00 to 17.00

o (n)

Online form

+ Guichet.lu

Helpdesk


https://guichet.public.lu/fr/citoyens/support/contact.html

Guichet.lu

11, Rue Notre-Dame
L-2240 Luxembourg
(+352) 247-82 000

HX@@)

Published by:
Government IT Centre (Centre des technologies de [‘information de [’Etat - CTIE)
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