
Submission of an already compliant 
electronic invoice
as part of a public procurement or a concession contract



Preliminary steps
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!

To carry out this procedure online, you will need a 

LuxTrust product or an electronic identity card (eID).
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!

You (or your agent) must have a business eSpace on 

MyGuichet.lu. 

It is not possible to complete this procedure from a 

private eSpace.

Click on the icon to the left in order to access the tutorial 

explaining how to set up a business eSpace.
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https://guichet.public.lu/dam-assets/catalogue-pdf/chomage-partiel-covid-tutoriel/tutoriel-nouvel-utilisateur/tutoriel-nouvel-utilisateur-en.pdf


!

The electronic invoice must have the correct XML 

format. Only invoices complying with the 

XRechnung 2.2.0 XML - UBL standard are eligible.

Find out more about the XRechnung 2.2.0 XML - UBL standard (in German).
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https://www.xoev.de/xrechnung-16828#BestandteileXRechnung


Issuing and submitting the invoice
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Open Guichet.lu

https://guichet.public.lu/en.html

1
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https://guichet.public.lu/en.html


Consult the explanatory 

information page on the 

issuance of an already 

compliant electronic 

invoice.
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Click on "Forms / Online 

services".
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Click on "Go to the 

procedure".
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Log on to MyGuichet.lu.
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!
6

Select your business 

eSpace. 

Note: it is not possible to 
complete this procedure from a 
private eSpace.
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Fill in the mandatory fields

marked with a *.

The "Contact person" field refers 

to the person in your company 

who signed the public contract 

related to the invoice.



Confirm your input by 
clicking on "Confirm your 
input".
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!

Note: your procedure has 

not yet been transmitted!
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At this step you must add 

the supporting 

documents.
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The invoice must be added

in XML format.



!

Reminder: only electronic 

invoices complying with the 

XRechnung 2.2.0 XML -

UBL standard are eligible.
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Once you have attached all 
the supporting documents, 
you can transmit the 
procedure.
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Scroll down to the bottom 

of the page and click on 

"Send" in order to submit 

your invoice to the body.
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Your procedure has been 

sent. The processing is 

automatic and will become 

effective after a short delay.
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You will then find a copy of 

your electronic invoice as 

well as a summary in PDF 

format under the 

"Messages" tab.



!

Your procedure may be 
refused for various reasons, 
e.g. if the invoice is not in 
the correct format.
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!

If you need assistance, you can contact the Helpline at 
the following number (+352) 247-72155 or by email 

to info@efact.public.lu.
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mailto:info@efact.public.lu


Online form Phone Reception desk

(+352) 247 82 000
Monday to Friday from 

8.00 to 18.00

11, rue Notre-Dame
L-2240 Luxembourg
Monday to Friday from 

8.00 to 17.00

Need technical help? 
concerning MyGuichet.lu

https://guichet.public.lu/fr/support/contact.html
https://guichet.public.lu/en/support/contact/contact_guichet.html


Guichet.lu 
11, rue Notre-Dame 
L-2240 Luxembourg 
(+352) 247-82 000 
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