Add an online service, a theme or a
body to my favourites

MyGuichet.lu



In this tutorial, we will explain to you how to add an online
service, a theme or body to your favourites, whether in the
browser version or in the mobile application of MyGuichet.lu.
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What would you like to add to your favourites?

Online service
(data or procedure)
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Depending on the type of service
that you would like to add to your
favourites, click on "My data' or
on 'New procedure'.
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MyGUiChet_lu ‘ eAlexGuichetv
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@ Alex Guichet v | FR DE @

. Home Services catalogue My procedures
(R | ] g =) wyp

My messages E My appointments

My private eSpace Alex Guichet

ID: PP-A1B2C3 ()
My activity

[% My procedures

Track the status of your active procedures or start a new procedure from the
catalogue.

n In preparation n To be corrected

My messages

Consult your message exchanges with administrations.

n Unread

ﬁ My appointments

Find your appointments with administrations here,

Upcoming

Quick access

L] services catalogue

Find all your personal data from public sector bodies and the online
procedures.

My data ‘ ‘ [;—ié New procedure

'z My favourites

(Q@ My profile

Complete your profile and speed up the filling in of forms.

My documents
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If you prefer to search for the

online service by theme or body,
you can also click on 'Services

catalogue'.
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As soon as you have found the
online service that you would like
to add to your favourites, you
have 2 options.
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My messages
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Home > Services catalogue > Services

Services

Search all services

All services (258) (=4 Personal data (34)

o
M

Citizenship

Certificate of registration of a reference address 22

Centre des technologies de l'information de |'Etat « CTIE

Extended residence certificate A2
Centre des technologies de l'information de |'Etat » CTIE

National Registry of Natural Persons 2%
Centre des technologies de l'information de |'Etat « CTIE

Residence certificate A2
Centre des technologies de l'information de |'Etat « CTIE

=] Procedures (224)

( @ New procedure through the submission of a document )
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Option 1
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Move your mouse over the tile
for the online service that you
wish to add to your favourites.
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Add to favourites
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Click on the star icon.
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Option 2
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Click on the 3 points (‘Show
more').
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Extended residence certificate

& View

C“Ck On 'Add tO faVOU riteS'. * Add to favourites
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= MyGuichet.lu @~

Home > Services catalogue > Services

Services

~
Q| ( @ New procedure through the submission of a document /_I' e

MyGuichet.lu

Services

Home > Services catalogue > =4 Personal data (34)

All services (258) (=) Procedures (224)

Services

Citizenship

S -

Certificate of registration of a reference address 22
Centre des technologies de l'information de |'Etat « CTIE

ctie

< All services (258) (Z4 Persona.”

If you use MyGuichet.lu in your
smartphone or tablet browser, you will
also find the step 'Add to favourites'
behind the 3 points.

ctie Extended residence certificate ¢ ..
Centre des technologies de l'information de |'Etat « CTIE .

2 Citizenship

National Registry of Natural Persons 22 G N

ctie X ( S view ) eee
Centre des technologies de l'information de |'Etat « CTIE e S

Certificate of s
registration of a 8,

ctie

reference address

Centre des technologies de
I'information de I'Etat « CTIE

" Residence certificate A% o i
ctie - i i ( S view ) e
Centre des technologies de l'information de 'Etat« CTIE N /

Family & Education

Extended residence

certificate

Centre des technologies de
I'information de I'Etat « CTIE

[ Family benefits

" o n ™
. X (5 View .
Caisse pour l'avenir des enfants e "/

Parental leave
Caisse pour |'avenir des enfants

National Registry of

Natural Persons

Health & Social security

Electronic Healthcare Record - DSP (Dossier de Soins Partagé)
Agence eSanté

eSte
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Also, in the mobile application, you
must:

* first click on the 3 points ('Show
more'); and

* then click on 'Add to favourites'.
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All (187) (=24 pata (34) =] Procedure (153)

% Citizenship

Certificate of registration of a
ctie reference address
B Centre des technologies de l'information de I'Etat

+CTIE

. Extended residence certificate
ctie  centre des technologies de l'information de I'Etat

«CTIE

_ National Registry of Natural Persons ..
ctie  centredes technologies de l'information de I'Etat

«CTIE

ese

. Residence certificate
ctie  centre des technologies de l'information de I'Etat

+CTIE
Consult

2 Family & Education

Jgw  Family benefits
®  Caisse pour |'avenir des enfants

Extended residence certificate
Centre des technologies de l'information de I'Etat « CTIE

& Consult

* Add to favourites
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As well as individual online
services, you can also add
complete themes to your
favourites.

To do this, click on the staricon
('Add to favourites').
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MyGuichet.lu | @) examplesare
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@ Alex Guichet v ‘ FR DE

@ Home Services catalogue [%‘] My procedures My messages 5 My appointments

Home > Services catalogue > Agriculture, Forestry & Viticulture

5te  Agriculture, Forestry & Viticulture

Search a service in the theme

All services (15) (=2 Personal data (0) =) Procedures (12) @9 Certifications (3)

_35 Activity notification to the organic department of the Administration of Technical Agricultural Services
Administration des Services Techniques de |'Agriculture

Certification: authorisation of the MyGuichet space for organic inspection bodies
Administration des Services Techniques de |'Agriculture

Certification : Tragcage de bétail
Administration luxembourgeoise vétérinaire et alimentaire « ALVA

Certification: by the Luxembourg Veterinary and Food Administration
Administration luxembourgeoise vétérinaire et alimentaire « ALVA

+i Create

+: Create

Fe Manage

+ Create
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Business eSpace

MyGuichet.lu | () Example SARL @ nexcuichet v | o oe (&)

ID: PM-A1B2C3

@ Home L] services catalogue [%] My procedures My messages 5 My appointments

Home > Services catalogue > Bodies > Association d'assurance accident

AAA. Association d'assurance accident E] My procedures E . v

Search a service in the body

Depending on your needs, you
can also add a body to your

M AAA : Declaration of a school / extracurricular accident
fa VO u rl tes . e Association d'assurance accident

All services (2) (3 Personal data (0) (=) Procedures (2) (& Certifications (0)

AAA : Declaration of an accident at work/a commuting accident
Association d'assurance accident

AAD,

Voir plus de résultats sur Guichet.lu

Contact Legal notice Accessibility Sitemap
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If you use MyGuichet.lu in your
smartphone browser, you will find the
star icon behind the down-arrow
symbol ('Show the contact
administration and/or more actions').

MyGuichet.lu

= MyGuichet.lu @~ @ &)~

Home > Services catalogue > Bodies >
Association d'assurance accident

Association d'assurance

accident

Search a service in the body

<

All services (2) (3 Personal .’

AAA : Declaration of a
school / extracurricular

accident
Association d'assurance accident

AAA : Declaration of an

accident at work/a

commuting accident
Association d'assurance accident

+i Create

Voir plus de résultats sur Guichet.lu

= MyGuichet.lu @~ @ (&)~

Home > Services catalogue > Bodies >
Association d'assurance accident

Association d'assurance

accident

@ My procedures

5

Contact

4, rue Mercier
L-2144 Luxembourg

Phone: (+352) 261915-1

Search a service in the body

¢ All services (2) (4 Personal .~

AAA : Declaration of a
school / extracurricular

accident
Association d'assurance accident

AAA : Declaration of an
accident at work/a
commuting accident
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. ' . Association d'assurance
AAA.  Association d'assurance accideht v

accident

%} My procedures ﬁ

. . . . Q|
Also, in the mobile application, you o
must: B Corrs
E All services (2) [Z3 Personal .~

* first click on the down-arrow

AAA : Declaration of a
school [ extracurricular

1
symbol ('Show the contact e
. . . Assaociation d'assurance accident < All services (2) (=4 Personal ¢ >
administration and/or more
. 1\. AAA : Declaration of a
a Ctl O n S ) 9 a n d ABA : Declaration of an AAA school [ extracurricular
. accident
AL, accident at work/a Association d'assurance accident

commuting accident
Association d'assurance accident

Voir plus de résultats sur Guichet.lu

* then click on the staricon ('Add to
favourites').

AAA : Declaration of an
accident at work/a

commuting accident
Association d'assurance accident

“ti Create
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You will find all online services, themes and bodies that you
have marked with a star in the 'My favourites' section, which
can be accessed directly from the homepage of your personal

eSpace.
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Guichet.lu Need help?

11, rue Notre-Dame
L-2240 Luxembourg
(+352) 247 82 000

O@@

=
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https://guichet.public.lu/en/citoyens/support/contact.html
https://www.facebook.com/guichet.lu/
https://lu.linkedin.com/showcase/guichet-lu
https://www.youtube.com/%40guichet_lu

	Slide 1: Add an online service, a theme or a body to my favourites
	Slide 2: Contents of this tutorial
	Slide 3: What would you like to add to your favourites?
	Slide 4: Step 1
	Slide 5: Search by theme or body
	Slide 6: Options for proceeding
	Slide 7: Option 1
	Slide 8: Option 1 – Step 2
	Slide 9: Option 1 – Step 3
	Slide 10: Option 2
	Slide 11: Option 2 – Step 2
	Slide 12: Option 2 – Step 3
	Slide 13: Mobile view of the browser version – Adding a service to your favourites
	Slide 14: App MyGuichet.lu – Adding a service to your favourites
	Slide 15: Adding a theme to your favourites
	Slide 16: Adding a body to your favourites
	Slide 17: Mobile view of the browser version – Adding a body to your favourites
	Slide 18: App MyGuichet.lu – Adding a body to your favourites
	Slide 19: 'My favourites' section
	Slide 20: Publisher information and date of last update

