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1. Definitions 

The definitions in the law of 26 July 2022 on the financial aid scheme to support investment 

in electric vehicle charging infrastructure are applicable. Specifically, for the purposes of these 

specifications, the following definitions shall apply: 

Charging station A single physical installation in a specific location, consisting 
of one or more charging points. 

Charging capacity The electrical power, expressed in kilowatts, which can be 
provided by a Charging infrastructure. For alternating current 
(AC) charging infrastructures, shall be considered as Charging 
capacity the total rated outputs of the charging stations. For 
direct current (DC) charging infrastructures, shall be 
considered as Charging capacity the sum of the maximum 
outputs that can be provided simultaneously by the charging 
points for a minimum of one hour at a charging voltage of 400 
volts. 

Eligible costs Investments related to the creation and increase of the 
Charging capacity of a charging infrastructure, except from 
second-hand components. Operating costs and costs involved 
in complying with legal, regulatory or administrative 
requirements in force are not eligible. Eligible costs do not 
include taxes or other levies. 

Grant date of the aid The date on which the beneficiary is granted the entitlement 

to receive assistance by the Act. 

Project submission 

deadline 
Deadlines for project submission are specified in paragraph 0. 

Commencement of the 

work 

Either the start of construction works related to the 

investment, or the first legally binding commitment to order 

equipment or any other commitment making the investment 

irreversible, whichever occurs first. The purchase of land and 

preparations such as obtaining permits and carrying out 

feasibility studies shall not be considered as Commencement 

of the work. 

Company Any entity, regardless of its legal form and financing source, 

carrying out an economic activity. When several legal persons 

form a single economic entity because of controlling interests 

of one of the legal persons in the other or other functional, 

economic and organic relations between them, in particular 

through one or more natural persons acting in concert, this 

single economic entity qualifies as a Company for the 

purposes of this call for projects. 
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Charging infrastructure A charging station or set of charging stations connected to the 

same access point and operated by a single operator, as well 

as all necessary installations for the proper functioning of 

these charging stations, including the connection to the grid, 

and, where appropriate, a collective intelligent charging 

management system and the devices allowing i.e. data 

transmission, control of charging stations, payment and site 

signage. 

Publicly accessible charging 

infrastructures 

A charging infrastructure whose charging stations are 

accessible to the public without notice and in a non-

discriminatory manner, where appropriate with an 

authorization or payment of access or usage rights. 

Private charging 

infrastructure 

A charging infrastructure whose charging stations are used by 

a circle of persons determined by the Company receiving the 

aid in the context of its economic activity, including to 

recharge its vehicle fleet and the vehicles of its employees. 

Aid intensity The gross amount of the aid expressed as a percentage of 

eligible costs, before any deduction of taxes or other charges. 

Act Law of law of 26 July 2022 on the financial aid scheme to 

support investment in electric vehicle charging infrastructure. 

Ministers 

 

Members of the Government with Economics and Energy 

within their competence. 

Commissioning First use of the Charging infrastructure supported by an end-

user for charging his electric vehicle. 

Charging point An interface that allows electricity to be transferred to an 

electric vehicle and that, although it can be equipped with one 

or more connectors to support diverse types of connectors, 

can only charge one electric vehicle at a time, excluding 

devices with an output power of less than or equal to 3.7 

kilowatt whose main function is not to recharge electric 

vehicles. 

Connected charging point A charging point that can send and receive information in real 
time, that communicates bidirectionally with the power grid 
and the electric vehicle, and that can be monitored and 
controlled remotely, including to start and stop the charging 
session and measure electricity flows. 

Installation site Defined geographical site on which a Tenderer plans to install 

a Charging Infrastructure. It is specified by an address, a land 

registry plot and/or GPS data.  
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Tenderer  Company that submits a project under this call for projects. 

Unavailability rate Percentage of time the charging point or infrastructure is out 

of service during business hours. Periods during which the 

Charging Infrastructure is out of service for duly justified 

reasons beyond the charging infrastructure operator's control 

shall not be considered for the unavailability rate calculation. 

The unavailability rate is calculated for each calendar year. 
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2. Context and purpose of the call for projects 

2.1. Legislative and regulatory context and references 

This call for projects is organized in accordance with the Act and particularly in accordance 

with the terms of Article 4 of the said Act. The conditions set out in the Act apply even if they 

are not explicitly set out in this call for projects.  

2.2. Purpose of the call for projects 

2.2.1. Limitations under Article 4(5) of the Act 

This call for projects does not foresee any limitations described in Article 4(5) of the Act as to 

the nature or location of the charging infrastructure.  

2.2.2. Project submission deadline and call for projects budget 

This call for projects is published on 14 December 2022. To be accepted, projects must be 

submitted via the MyGuichet.lu platform between 01 January 2023 and 31 Mai 2023. 

The budget for this call for projects is €5 million. 

2.3. Call for projects appraisal 

Ministers are responsible for the appraisal of projects under this call for projects.  

2.3.1. Provision of specifications 

These specifications can be consulted and downloaded under the following link: 

Aide en faveur d’infrastructures de charge suivant un appel à projets — Entreprises — 

Guichet.lu - Guide administratif - Luxembourg (public.lu) 

Any non-substantial amendment to the specifications or aiming to streamline the procedure 

shall entail a new version of the specifications, which will be published under the link indicated 

above. Interested parties are invited to consult it on a regular basis.  

2.4. Company support  

Klima-Agence and Luxinnovation are offering practical support to Companies interested in 

participating in the call for projects.  

Luxinnovation is the first point of contact for Companies and assists them with the 

administrative aspect of their application by offering the following services: 

 first point of contact for companies wishing to participate in the call for projects  

 verification of eligibility criteria; 

 assistance in the use of aid application templates; 

 assistance in calculating the size of the Company; 

 methodological support; 

 explanation of legal and regulatory conditions; 

https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html
https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html
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Luxinnovation can be contacted directly at the following e-mail address: 

aides@luxinnovation.lu 

Klima-Agence supports Companies as to their technical questions by providing the following 

services:  

 assistance with the future technical implementation of the project;   

o provision of standardized documentation; 

o information on the procedures in force; 

 support to Companies developing projects; 

o promotion of networking, in particular of communal authorities and 

Companies developing projects; 

o interactions with other target groups (e.g. private persons, non-profit 

organizations, etc.); 

 raising the general awareness for electromobility. 

Klima-Agence provides interested stakeholders with a networking tool for companies 

developing projects and landowners willing to install a Charging infrastructure (e.g. communal 

authorities, companies with a car park to equip, etc.). This tool is accessible under the 

following link: www.pro-charging.lu.  

Klima-Agence can be contacted directly at the following e-mail address:  

e-mobility@klima-agence.lu 

In addition, a FAQ section, which will be updated on a regular basis, can be consulted under 

the following link: 

Aide en faveur d’infrastructures de charge suivant un appel à projets — Entreprises — 

Guichet.lu - Guide administratif - Luxembourg (public.lu) 

Finally, questions relating to this call for projects can be sent by e-mail to the following address 

no later than one (1) month before the Project submission deadline:  

bornes@eco.etat.lu. 

In order to ensure equal treatment for all Tenderers, the answers to the questions provided 

by the Ministers will be published no later than two weeks before the Project submission 

deadline in the FAQ section accessible under the link above.   

 

2.5. Project submission 

Projects must be submitted via the MyGuichet platform. The precise link to the process will 

be provided on the page guichet.lu dedicated to the call for projects from 01 January 2023. 

http://www.pro-charging.lu/
https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html
https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html
https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html


   

9 

2.6. Project appraisal 

After the Project submission deadline, the Ministers shall verify the compatibility of the 

projects received in accordance with the conditions of Section 3, as well as the presence and 

compliance of the application documents with regard to the requirements of Section 4. If 

necessary, the Ministers may request additional information necessary for the project 

appraisal.  

Within three (3) months from the Project submission deadline, the Ministers shall file the 

projects and inform the Tenderers of whether they are granted the requested aid or not.  

3. Project eligibility conditions 

By submitting the project, the Tenderer commits to comply with all the obligations set out in 

the Act as well as in these specifications. 

Thus, the Tenderer guarantees i.e. that any project submitted complies with the eligibility 

conditions set out in Section 3 of the specifications.  

Under the Act, only projects for which the aid has an incentive effect are eligible. Projects for 

which the Commencement of the work took place before the submission, as well as those 

whose necessity arises from legal obligations are not eligible. 

In addition, for the same Eligible costs, the Tenderer shall not benefit from other State 

subsidies, including aid granted under Articles 5 and 6 of the Act and de minimis aid stated in 

Commission Regulation (EU) No 1407/2013 of 18 December 2013 on the application of Articles 

107 and 108 of the Treaty on the Functioning of the European Union concerning the de 

minimis aid. 

It should be noted that only one project per implementation can be considered for the 

classification of projects. Therefore, in case the Tenderer submits several projects on the exact 

same charging infrastructure, only one of the mentioned projects will be considered for the 

classification of the submitted projects. In such a scenario, the project with the lowest amount 

of requested aid per newly created Adjusted charging capacity will be considered. 

Any project that does not comply with the requirements of Section 3 shall be discarded.  

3.1. Respect of the purpose of the call for projects 

The project must respect the purpose of the call for projects. Only Companies that carry out 

a project aiming to install charging infrastructure in Luxembourg can compete. Only costs from 

investments related to the creation and increase of the Charging capacity of a Charging 

infrastructure, except from second-hand components, are eligible for the aid. Operating costs 

and costs involved in complying with legal, regulatory or administrative requirements in force 

are not eligible. Eligible costs do not include taxes or other levies.   
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3.2. Land usage right provided for the Charging infrastructure 

The Tenderer must provide proof that he is entitled to use the Site proposed in his project for 

the installation of the Charging infrastructure in the event of the aid being granted. To this 

end, he shall provide the documents referred to in paragraph 4.2.3.  

3.3. No non-fulfilment or exclusion condition 

As a result of the commitment to implement the planned Charging infrastructure in the event 

of selection as described in paragraph 7.2, only projects which do not contain any non-

fulfilment or exclusion condition, whether implicit or explicit, shall be selected.  

3.4. Charging infrastructure property 

The Tenderer must be the owner of the Charging infrastructure. He cannot state in his project 

that a third party will own the Charging infrastructure in case the project is selected.  

Charging infrastructures shall not be intended for resale or rental, with the exception of lease 

agreements that provide for the lessee to purchase the Charging infrastructure at the end of 

the agreement under the conditions of paragraph 10. 

3.5. Minimum charging capacity 

A project is only eligible if its Charging capacity is greater than or equal to 175 kilowatts. 

3.6. Aid intensity 

The amount of aid requested is an integral part of the project. It is freely determined by the 

Tenderer. However, the maximum intensity of the aid shall not exceed: 

1. 50% of Eligible costs for publicly accessible charging infrastructure, whose charging 

stations are physically accessible twenty-four hours a day, seven days a week, twelve 

months a year; 

2. 40% of Eligible costs for publicly accessible charging infrastructure, whose charging 

stations are physically accessible at least ten hours a day, five days a week, twelve 

months a year; 

3. 30% of Eligible costs for private charging infrastructure.  

 

4. Project form and documents to enclose 

4.1. Project form 

The project shall be submitted via the MyGuichet platform using the online form provided for 

this purpose under the following link: 

 Aide en faveur d’infrastructures de charge suivant un appel à projets — Entreprises — 

Guichet.lu - Guide administratif - Luxembourg (public.lu) 

https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html
https://guichet.public.lu/fr/entreprises/financement-aides/aides-infrastructures-charge-vehicules-electriques/aide-infrastructures-charge-appel-projets.html
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4.2. Supporting documents 

In addition to the information to provide on the form referred to in paragraph 4.1, the 

documents described in this paragraph shall be requested from the Tenderer, when 

appropriate. The documents may be written in German, French or English. If any of the 

documents required for ranking (as detailed in section 5) are missing, the project is discarded.  

4.2.1. Document #1: Tenderer identification 

The following documents are necessary for the identification of the Tenderer:  

 if the Tenderer is a legal person, an extract of the entry in the Companies Register;  

 if the Tenderer is a natural person, a copy of the valid identity document (ID card or 

passport);  

 in other cases, any official document attesting to the legal existence of the Tenderer 

and the pursuit of an economic activity by the latter.  

If necessary, the Tenderer shall also provide a power of signature. In particular:  

 if the Tenderer is a natural person, he must personally complete and sign the 

documents of the application file;  

 if the Tenderer is a newly established or developing legal person, the project 

documents must be signed by his legal representative, as designated in his statutes, or 

by any person duly authorized by the legal representative. In the latter case, the 

Tenderer must produce a copy of the corresponding power of signature.  

If the document does not identify the Tenderer or does not include the necessary powers of 

signature or mandates, the project is discarded.  

4.2.2. Document #2: Annual accounts and organizational chart 

The annual accounts of the last approved accounting period of the applicant Company and, 

where applicable, of the highest consolidation level of the group to which it belongs. 

Newly created or developing Companies shall also provide a business plan.  

In addition, a legal organization chart showing the shareholding and equity investments of the 

Company shall be provided. 

4.2.3. Document #3: Usage license for the installation site 

The Tenderer shall provide a certificate justifying the right to use the suggested Installation 

site for the Charging infrastructure. This is:  

 a certificate of immovable property or any other proof establishing the existence of 

property rights such as a recent land registry extract or a copy of the notarial deed, if 

the Tenderer is the owner of the Site on which he wants to install the Charging 

infrastructure;  

 a copy of the lease giving a precise indication of the Installation site, if the Tenderer is 

a tenant of this site; 
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 an agreement in principle, conditional upon the granting of the aid, whereby the 

owner grants the applicant the use of the property to operate the Charging 

infrastructure, as well as a copy of the owner’s certificate of ownership and identity 

document, if the Tenderer only has a usage license for the Installation site.  

5. Project ranking and allocation of the aid 

Projects received within the time limit, and not discarded under the preceding provisions, are 

filed in ascending order based on the amount of aid requested by Adjusted charging capacity 

newly created by the project. 

In order to determine the Adjusted charging capacity, 

- the Charging capacity of projects whose Charging infrastructure is physically accessible 

to the public twenty-four hours a day and seven days a week, twelve months a year is 

multiplied by the factor 1; 

- the Charging capacity of projects whose Charging infrastructure is physically accessible 

to the public less than twenty-four hours a day and seven days a week, twelve months 

a year, but more than ten hours a day, five days a week, twelve months a year is 

multiplied by the factor 0.8; 

- the Charging capacity of projects whose Charging infrastructure is accessible to the 

public less than ten hours a day, five days a week, twelve months a year or is not 

accessible to the public is multiplied by the factor 0.6. 

 

 

Ministers shall retain projects in ascending order of the ranking obtained by the method 

described above until the last project without exceeding the available budget as defined in 

paragraph 0. In the event of a tie with another project, priority will be given to the project for 

the charging infrastructures offering the higher level of accessibility. 

According to Article 4(4) of the Act, the maximum amount of aid granted to a single company 

under the same call for projects is 40% of the budget defined in paragraph 0. If this criterion 

cannot be observed because of the ranking resulting from the procedure described above, the 

lowest-ranked projects of the concerned Company shall be discarded until the amount 

allocated to the Company is less than or equal to 40% of the budget. 

5.1. Sub-subscription: Exclusion of at least one offer 

If the sum of the aid requested for the projects submitted is less than the maximum budget, 

no more than 90% of the projects submitted in response to the call for projects may be 

selected. If the number of projects submitted is less than 10, at least 1 project will be rejected. 
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6. Procedures following the allocation of the aid 

6.1. Allocation and information to Tenderers 

The Ministers shall inform the Tenderers whether they are granted the requested aid or not 

by a ministerial decision.  

6.2. Changes to the project 

As stated in paragraph 7.2, the beneficiary Company shall implement the Charging 

infrastructure in accordance with the elements indicated in the submitted project.  

The modification of certain elements of the project after the designation of the selected 

Companies must be approved by the Ministers. Therefore, a written request must be sent to 

them. The Ministers shall inform the beneficiary Company of their decision within three (3) 

months from receipt of the request. In the absence of a reply within that period, the request 

shall be deemed to have been rejected. 

By way of derogation from the above, changes to the Charging capacity before the 

Commissioning date are permitted, provided that the modified Charging capacity stays 

between 85% and 120% of the Charging capacity indicated in the project, as long as the 

Charging capacity is at least 175 kW. The Ministers must be informed of these changes no 

later than three (3) months before the Commissioning date. Changes to the Charging capacity 

outside this range are not permitted. The amount of aid granted remains unchanged in case 

of increases in Charging capacity and is reduced proportionately in the event of a decrease in 

Charging capacity.  

In any event, no upward change in the amount of aid is possible.  

7. Obligations of the beneficiary Company in case of project selection 

By submitting the project, the Tenderer commits to comply with all the obligations stated 

under section 7 in case his project is selected. 

Authorization applications  

The beneficiary Company must submit all authorization applications necessary for the 

installation of the Charging Infrastructure concerned at the corresponding Site.  

7.1. Submission of the connection request to the electrical grid 

In case of project selection, the beneficiary Company shall submit its application for 

connection or modification of connection within two (2) months from the Grant date of the 

aid.  

7.2. Charging infrastructure implementation 

The beneficiary Company shall implement and put the Charging Infrastructure into service 

within twelve (12) months of the granting of the aid in accordance with the elements of the 

submitted project (modification possibilities and modalities being stated in paragraph 6.2) and 

these specifications. If it is impossible to comply with this time limit, for duly justified reasons 
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beyond the Company's control, more time may be granted upon written request to the 

Ministers. 

7.3. Technical implementation conditions 

The beneficiary Company must verify that the Companies implementing the Charging 

infrastructure have a professional qualification, certifications and all the necessary 

authorizations to carry out the works.  

The Charging infrastructure must consist of connected Charging points. 

A sticker with the words “Funded by the European Union – NextGenerationEU”, 

acknowledging the support under an EU Recovery and Resilience Facility programme, should 

be displayed on any publicly accessible charging station supported under this call for projects. 

The Ministries will make the stickers available to the beneficiary companies. 

7.4. Operation period of the Charging infrastructure 

The beneficiary Company must operate the Charging infrastructure for a period of five (5) 

years from the Commissioning date. This does not exclude that a third-party company can 

operate the subsidized Charging infrastructure. 

7.5. Operating conditions of the Charging infrastructure 

7.5.1. Energy source 

The beneficiary Company must ensure that the Charging infrastructure is 100% powered by 

renewable electricity as defined in Article 1(13a) of the amended Act of 1 August 2007 on the 

organization of the electricity market. If the Charging infrastructure is located on public or 

private property owned by the State or communal authorities, it is supplied under the terms 

of renewable electricity purchase agreements as defined in Article 1(1), of the amended Act 

of 1 August 2007 on the organization of the electricity market entered with renewable 

electricity producers  

7.5.2. Non-discrimination 

The beneficiary Company must ensure that the Charging infrastructure is operated in a non-

discriminatory manner in terms of access conditions and the prices charged to mobility service 

providers. The prices charged to end users and mobility service providers may only differ in a 

proportionate manner, and on the basis of an objective justification. 

7.5.3. Integration into the "Chargy OK" system 

If the Charging infrastructure is located on private or public property owned by the State or 

communal authorities, the beneficiary Company shall integrate it into the common central 

system referred to in Article 27(13) of the amended Act of 1 August 2007 on the organization 

of the electricity market, known as "Chargy OK". 
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7.5.4. Pay-per-use and display of the prices  

The beneficiary Company ensures that the Charging infrastructure provides for recharging on 

a pay-per-use basis. For direct-current (DC) charging stations, pay-per-use must be possible 

via a credit card reader, including contactless functionality devices and those able to read bank 

payment cards. The price of a charge must be clearly displayed. 

7.5.5. Unavailability rate 

The beneficiary Company ensures that the Unavailability rate of Charging points does not 

exceed 5% and, for charging infrastructure with 4 or more charging points, that the 

Unavailability for the entire charging infrastructure does not exceed 1.5%.  

7.5.6. Data exchange 

For each publicly accessible charging station, the beneficiary Company shall make the 

following data available to any interested party, free of charge, in an open, non-discriminatory 

and simple manner, directly or through a third party:  

1. the following static data, updated at least every day:   

a) the geographical location of the Charging point;  

b) the number of Charging points; 

c) the opening hours; 

d) the complete unique identifier of the Charging station; 

e) the connector type for each Charging point;  

f) the current type (AC/DC);  

g) the output power (kW);  

h) the contact details of the Charging infrastructure operator; 

2. the following dynamic data, updated at least every minute: 

a) the actual accessibility and occupancy status of the Charging points; 

b) the currently applied ad hoc price or the data necessary to calculate the ad hoc 

price for a charging session.  

The beneficiary Company shall make such data available in OCPI, DATEX II or a compatible 

format, and shall make the online location as well as the description of the metadata and the 

conditions imposed on access and use of the data public through the national access point 

data.public.lu. 

These obligations are deemed fulfilled for charging stations integrated into the Public Charging 

Infrastructure grid “Chargy” as a “Chargy OK” charging station. 

http://www.data.public.lu/
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8. Terms of payment of the aid 

The beneficiary Company applies for payment of the aid to the Ministers using the online 

assistant available on MyGuichet.lu no later than twelve (12) months from the Commissioning 

date of the project. Each application for payment must include invoices related to Eligible 

costs and the corresponding proof of payments. 

9. Penalties 

The Company shall lose all or part of the aid granted if, after its grant, non-compliance with 

this Act is detected or if the Company provides knowingly inaccurate or incomplete 

information. 

Loss of the benefit of the aid shall entail the repayment of the aid paid, plus the applicable 

statutory interest, within a period of three months from the date of the ministerial decision 

on repayment, unless the latter provides for another deadline for that purpose. 

In the event that the actual charging capacity of the charging infrastructure is lower than the 

announced capacity, the Company shall at least reimburse the difference between the 

amount received and the equivalent amount to which it would have been entitled for an 

infrastructure of the actual installed capacity with the same aid intensity rate. 

10. Lease agreement 

In accordance with Article 3(2) of the Act, the aid may be awarded to a Tenderer through a 

lessor under the following conditions: 

1. The Tenderer (hereinafter referred to as the "lessee") mandates the lessor to submit 

the project and, if necessary, receive payment on the conditions provided for in 

paragraph 8 on behalf of the lessee; 

2. The aid granted under this call for projects is entirely transferred to the lessee who is 

the sole beneficiary through a reduction in the price of the lease. To this end, the 

leasing contract clearly indicates the legal basis and the amount of the aid granted to 

the lessee as well as the amount of the instalments due by the lessee with and without 

the aid; 

3. The lessee acquires ownership of the subsidized Charging infrastructure at the end of 

the leasing contract. 

In such case, the lessor shall provide the power of attorney authorising them to apply for 

the aid and to receive payment on behalf of the lessee in addition to the documents listed 

in paragraph 4.2. 


