Would you like to create a
private eSpace on
MyGuichet.lu?

MyGuichet.lu



To create your private eSpace,
vou must complete several
steps:

MyGuichet.lu



Step 1

Register with MyGuichet.lu

MyGuichet.lu



Visit us at MyGuichet.lu
O http://MyGuichet.lu/en

MyGuichet.lu


https://guichet.public.lu/en/myguichet.html
http://myguichet.lu/en

# Guichet.lu

= Guichet.lu

B MyGuichet.lu

CORONAVIRUS The MyGuichet.lu app:
my administrative procedures
where | want, when | want,  Awikbleon

£ Downioad on the GETITON
how | want! @& App Store e Google Play
Appointment Large Scale Testing

CITIZENS

BUSINESS

MYGUICHET.LU

Click on "Log on to o
MyGuichet.lu". E

LOG ON TO MYGUICHET.LU

DISCOVER THE MYGUICHET.LU MOBILE APPLICATION

Securely access the L uxembourg State's online services (online

Use the services offered by MyGuichet.lu where you want, when you
procedures, authentic sources, linking your devices with the mobile want, how you want.
application, etc.)

MyGuichet.lu
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eA Ccess 6 Connection to an online service of the State of Luxembourg

To access the M yG U I C h et lu online service, you must authenticate by selecting your device.
.

Follow these steps:

Change the authentication mode 1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust

C h O OS e t h e d eVi C e yo u Wa nt Connection to LuxTrust for auth jon identifier 784010. oradect. Visie the Luxtrust

LLl )STI“UET website to learn how to
Eriabling a digital wor

to use to log in.

Select your device, then

follow the instructions to

complete your registra

tion.

Click on the image that
corresponds to that device.
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The LuxTrust Token that you use for
your e-banking transactions also
allows you to connect to
MyGuichet.lu.

MyGuichet.lu



If you do not have an authentication
device yet, you can order one from
LuxTrust.
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https://www.luxtrust.com/en/particuliers/commander-mon-produit

1. Enter your User ID and
Password.

2. Click on "Next".

MyGuichet.lu

eA Ccess 6 Connection to an online service of the State of Luxembourg

To access the M yG u |C h et . l u online service, you must authenticate by selecting your device.

Change the authentication mode

Connection to LuxTrust for authentication with session identifier 538880.

LUXTUST

Enzbling a digital worlc

User ID

Password

Cancel

First visit?
Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra-

tion.
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To access the M yG u |C h et = lu online service, you must authenticate by selecting your device.

Change the authentication mode

1. Press the button on your T
token.

o0

2. Enter the 6-digit code
displayed on the token in
the OTP field.

SESSION:

3. Click on "Authenticate".

MyGuichet.lu

Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra-

tion.
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To access the M yG u |C h et = lu online service, you must authenticate by selecting your device.

Change the authentication mode

The image must match the
secret image you have
chosen.

MyGuichet.lu

Connection to LuxTrust for authentication with session identifier

LUXTLIS

Aatlingadizalvir e

E-ACCESS
SESSION:

|| Authenticate |

First visit?

Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra-

tion.
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e A C c ess 6 .:} Connexion & un service en ligne de I'Etat luxembourgeois

Enregistrement

Enter:
- your email address; and A —
e vyour 13-digit national —

identification number )

(matricule). - ———

Click on "S’enregistrer"
("Register”).

MyGuichet.lu Page 12 of 28



e A C C e s s 6 Connexion a un service en ligne de I'Etat luxembourgeois

Votre demande d'enregistrement a été soumise.

Veuillez vérifier votre boite aux lettres {lea_guichet@guichet lu) pour un message. Il contiendra les informations nécessaires & la validation de votre inseription

Merci de ne pas répondre a cet email.

A confirmation email will be
sent to the address you have
provided.

This confirmation email
is sent by
usermanagement@security.public.lu.
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To continue, check the mailbox of
the email address you provided.

MyGuichet.lu



Your request for registration with a State Internet application

Th e ema || cO nta | ns: Please do not respond to this automatically generated e-mail.
1 H . You have just requested registration with an Internet application from the Centre des technologies de l'information de I'Etat.
°
some | nStrUCtIO n S' an d To complete the procedure and validate your registration, please click on the link below:
5 d Ilnk WhICh IS Valld for 72 hou rs Click here to validate your registration ¢

tO co nﬁ rm you r regist ration . Note that the above link is only valid for a period of 72 hours. Limit is

If you cannot access the page through the link, please copy and paste the following URL in your browser's address bar :

https://zaturn-test.cie.etat.lu/securityCode/

H n I 1 k h On completion of your registration, a letter will be sent via the postal service marked with the following subject line: "Confirmation of your
CI I Ck o n c lc e re to registration with a State Internet application” to the address below:
[ ] [ ] [ ] "
validate your registration".
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eA Ccess 6 Connection to an online service of the State of Luxembourg

To access the M yG U I C h et lu online service, you must authenticate by selecting your device.
.

Change the authentication mode

Authenticate again using your Connecton to Lt for
token:

Click on the image that
corresponds to the device.

MyGuichet.lu

ion identifier 784010.

L )}(Tl_‘LIET
Ersbiing s dgtl nore

Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra

tion.
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1. Enter your User ID and
Password.

2. Click on "Next".

MyGuichet.lu

eA Ccess 6 Connection to an online service of the State of Luxembourg

To access the M yG u |C h et . l u online service, you must authenticate by selecting your device.

Change the authentication mode

Connection to LuxTrust for authentication with session identifier 538880.

LUXTUST

Enzbling a digital worlc

User ID

Password

Cancel

First visit?
Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra-

tion.
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To access the M yG u |C h et = lu online service, you must authenticate by selecting your device.

Change the authentication mode

1. Press the button on your T
token.

o0

2. Enter the 6-digit code
displayed on the token in
the OTP field.

SESSION:

3. Click on "Authenticate"

MyGuichet.lu

Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra-

tion.
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To access the M yG u |C h et = lu online service, you must authenticate by selecting your device.

Change the authentication mode

The image must match the
secret image you have
chosen.

MyGuichet.lu

Connection to LuxTrust for authentication with session identifier

LUXTLIS

Aatlingadizalvir e

E-ACCESS
SESSION:

|| Authenticate |

First visit?

Follow these steps:

1/ You need a luxemburgish
Id-card with an activated
certificate or a Luxtrust
product. Visit the Luxtrust
website to learn how to

get a Luxtrust product.

Select your device, then
follow the instructions to
complete your registra-

tion.
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e A C C ess 6 ?,' Connexion a un service en ligne de I'Etat luxembourgeois
y

Derniére étape pour vous enregistrer dans I'application.

Vewillez accepter les conditions d'utilisation mentionnées ici et cliquez sur le bouton * S'enregistrer

1. Accept the terms of use SRV Y .
of the Government IT
Centre (CTIE) website by
ticking the box provided.

2. Click on "S’enregistrer”
("Register").
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You are now registered with
MyGuichet.lu.

MyGuichet.lu



Step 2

Creation of a private eSpace
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Accept the terms of use of
MyGuichet.lu by ticking the
box provided.

Click on "Valider" ("Validate®).

MyGuichet.lu

MyGuichet.lu

Conditions générales d'utilisation

I. Conditions générales d'utilisation (CGU) du site Guichet.lu

Toute personne faisant usage des informations, documents, produits, logiciels et divers services |collectivement les "Services" | proposés par le site Guichet.lu est réputée avoir pris connaissance et acceptd
des termes et mentions des présentes conditions générales d'utilisation.

Définition et objet
1. Guichet.lu est un site Internet mis en ceuvre par I'Etat du Grand-Duché de Luxembourg [ci-aprés dénommé “Etat") dans le but de faciliter I'accés des usagers 3 des informations pour chacune des étapes de la
wie des citoyens et des entreprises ainsi que de simplifier les démarches administratives des usagers aupres des administrations etatiques et communales.

2. Le site Guichet.lu s'adresse a deux cibles distinctes d'usagers clairement différenciées par deux volets - les privés [volet oyens”) et les professionnels (volet "Entreprise Chaque volet comporte deus
partias : une partie purement informative et une partie transactionnelle (MyGuichet lu) ol les usagers peuvent effectuer tout ou partie de leurs démarches administratives directement en ligne. L'utilisation de

MyGuichet.lu est soumise a des conditions d'utilisations propres.
3. L'utilisation de Guichet.lu est gratuite.

Obligations de l'usager
&5 2u site Guichet.lu se fait par Internet. L'usager déclare en connaitre |25 risques et lzs accepter. |l doit s2 prémunir contre les effets de la piraterie informatigue en adoptant uns configuration

informatigue adaptée ot sécurisée.

5. L'Etat n= saurait &tre tenu pour responsable d'un quelcongue dommage que I'usager subirait directzment ou indirectement 2n relztion avec 52 navigation sur l2 site Guichet.lu 2t 'utilisation d= ses services
ainsi gque les sites Internet awquels il renvois.

Support

Aide A propos du site
Contact Aspects legaux

Accessibilité
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MyGL“Chet.lu Help  Logoff

NINFR ™=DE ESEN

Manage my eSpaces

Create your private eSpace for your personal administrative procedures. More Create your business eSpace on MyGuichet and invite other users to join while
informatio you remain the administrator of the eSpace. More information

+ Create my private eSpace 4 Create a business eSpace

Delete your private eSpace and all its components. Maore information Merge two business eSpaces in order to gather all your precedures in one work

Click on "Create my private B

% Delete my private eSpace

espace" . Merge business eSpaces

Delete a business eSpace of which you are the administrator. More information

s¢ Delete a business eSpace

About this site
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2.

Fill in the mandatory fields.

Click on "Confirm".

MyGuichet.lu

MyGuichet.lu

Creation of a private eSpace

Help

BINFR E=mDE

Log off

ESEN

Private eSpace
Name:
First name:
Your email *:
Would you like to use the data

from the National Registry to pre-
fill procedures ?

Confirm Cancel

* Mandatory field

Help

Help

Contact

G/ renow Copyright

(@) ves

() no

About this site
Legal notice

Accessibility
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You have now created your
private eSpace on MyGuichet.lu.

MyGuichet.lu



A letter confirming the registration with
MyGuichet.lu will be sent to you by post.

You do not need to wait until you receive this letter to use
your private eSpace.
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MyGuichet.lu, the secure platform on  Guichet.lu

# Guichet.lu
Guichet.lu

Helpdesk

11, rue Notre-Dame
L-2240 Luxembourg
Grand-Duchy of Luxembourg

Tel. : (+352) 247-82000
www.guichet.lu/en
support@guichet.public.lu

Need help?
Use our
online form.



https://guichet.public.lu/en/support/contact/contact_guichet.html
https://guichet.public.lu/en/myguichet.html
https://guichet.public.lu/en.html
http://www.guichet.lu/en
mailto:support@guichet.public.lu
https://guichet.public.lu/en/support/contact/contact_guichet.html

