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eAcceSS 6 \) Connection to an online service of the State of Luxembourg

Toaccess the V] yG uichet.lu oniineservice, youmust suthenticste by setecting your device.

First visit?
Follow these steps:
Change the authentication mode 1/ You need a luxemburgish Id-card with an ac-

tivated certificate or a Luxtrust product. Visit
the Luxtrust website to learn how to geta

1

ication with session identifier 240761.

Luxtrust product.

- 5
& 2/ Select your device, then follow the instruc-

tions to complete your registration.

Choose the LuxTrust device that
you want to use to connect.

Click on the corresponding image.

(Most users have a Luxtrust Token,
so that’s what we’ll use as an
exa m p | e ) How to use the Luxembourgish Id-Card? Visit www.eid lu.

For more details about the use of Luxtrust devices, visit www.luxtrust.lu.

# Guichet.lu



eA ccess 6 : Connection to an online service of the State of Luxembourg

To access the M yG u | C h et . l u online service, you must authenticate by selecting your device.

Enter the User ID and Password
of your Token LuxToUST

Change the authentication mode

Connection to LuxTrust for authentication with session identifier 240761.

Click « Next ».

# Guichet.lu
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Press the button of your Token.

Enter the 6 numbers displayed on the
screen of the Token.

Click « Authenticate ».
The image displayed on the screen
needs to correspond with the one you

chose earlier when activating your
token.

# Guichet.lu

eA ccess 6 ) Connection to an online service of the State of Luxembourg

To access the MyG u |C h et & lu online service, you must authenticate by selecting your device.

Change the authentication mode

Connection to LuxTrust for authentication with session identifier 727534.

LUXTIIUST
Tribing » e mord

| Authenticate




eA Ccess 6 Connection to an online service of the State of Luxembourg

Registration

* : mandatory fields

4

You provided a valid electronic certificate but you don't have access to the requested application.
Please fill in the above form to register.

Your forename * Lea

Enter
e your email
e your national identification number

Your surname * GUICHET

Your email address * \ea_gu\chel@guichetm

Your identification number (Lux. "Matricule”) *
Legal notice

Click « Register »

# Guichet.lu
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A confirmation email will be
sent to the email-adress you
entered

# Guichet.lu

eAccess 6 Connection to an online service of the State of Luxembourg

Your registration request has been submitted.

Please check your mailbox for an incoming message. You'll find in the message the information needed to validate your registration.

Please do not reply to this automatically generated email.

Back to login page




To confirm the registration email,
check your inbox.



Click on the link inside the
email to confirm your
registration

# Guichet.lu

Your request for registration with a State Internet application

Please do not respond to this automatically generated e-mail.

You have just requested registration with an Internet application from the Centre des technologies de lnformation de I'Etat.
To complete the procedure and validate your registration, please click on the link below:

Click here to validate your reaqistration

ote that the above link is only valid for a period of 72 hours. Limit is Wednesday 04/01/2020 10:47:12.
If you cannot access the page through the link, please copy and paste the following URL in your browser's address bar :

https://=zaturn-test.cie.etat.lu/securityCode,/3C5ervlet ?code=APLY-4XPH-MPFH&xlang=en

On completion of your registration, a letter will be sent via the postal service marked with the following subject line: "Confirmation of
your registration with a State Internet application” to the address below:

This address comes from the Registre National des Personnes Physiques. If the address is not correct, contact the Service du
Regisire Général des Personnes at the Centre des fechnologies de l'information de I'Etat af +352 247-82000. You will be fold a
procedure to follow fo madify your personal information.

If you encounter technical difficulties, please contact the Helpdesk of the Centre des technologies de I'information de I'Etat at (+352)
247-81111.



Choose the device that you want to
use to connect.

Click on the corresponding image.

Guichet.lu

eAcceSS 6 \‘ Connection to an online service of the State of Luxembourg

Toaccess the V] yG uichet.lu oniineservice, youmust suthenticste by setecting your device.

Change the authentication mode

to LuxTrust for ication with session identifier 240761.
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How to use the Luxembourgish Id-Card? Visit www.eid.lu.

For more details about the use of Luxtrust devices, visit www.luxtrust.lu.

First visit?

Follow these steps:

1/ You need a luxemburgish Id-card with an ac-
tivated certificate or a Luxtrust product. Visit
the Luxtrust website to learn how to geta
Luxtrust product.

Select your device, then follow the instruc-

tions to complete your registration.




eA ccess 6 : Connection to an online service of the State of Luxembourg

To access the M yG u | C h et . l u online service, you must authenticate by selecting your device.

Enter the User ID and Password
of the Token LUXTOUST

Change the authentication mode

Connection to LuxTrust for authentication with session identifier 240761.

Click « Next ».

# Guichet.lu
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Press the button of your Token.

Enter the 6 numbers displayed on the
screen of the Token.

Click « Authenticate ».

# Guichet.lu

eA ccess 6 ) Connection to an online service of the State of Luxembourg

To access the MyG u |C h et & lu online service, you must authenticate by selecting your device.

Change the authentication mode

Connection to LuxTrust for authentication with session identifier 727534.

LUXTIIUST
Tribing » e mord

| Authenticate




eAccess 6 Connection to an online service of the State of Luxembourg

Last step in registering with the application

Please accept all usage conditions mentioned here and click on the * Register ' button.
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I have read and | accept the Usage conditions for CTIE sites

Please accept the usage conditions.
Check the checkbox.

Click on « Register ».

# Guichet.lu



You are successfully registered with
MyGuichet.|u




You can now create your business
eSpace



MyGuichet.lu

General terms and conditions of use

I. General terms and conditions of use of Guichet.lu

Any person using the information, documents, products, software and/for services {hereinafter collectively referred to as the "Services") offered by the website Guichet.lu shall be deemed to be aware of, and to
have accepted, all the provisions of these general terms and conditions of use

Definition and objective

1. Guichet.lu is a website run by the Luxembourg Government [hereafter the "State”), to facilitate users’ access to information pertaining to every stage of their life as private citizens 2nd businesses, and simplify
administrative procedures which users need to complete with the 5tate and communal administrations.

2. Guichet Ju is aimead at two distinct usar groups, which are clearly differantiatad by twa sections, one of which relates to private individuals (the "Citizens" section) and the ather to professional persons [the
"Business" section). Ezch section is made up of two parts: a purely informative part and a transactional part (*MyGuichet.lu*) in which users may deal with all or some of their administrative matters directly
online. The MyGuichet.lu service is subject ta its own terms and conditions of use.

Accept the general terms and 3. Use of Guichet.lu is free of charge.
Conditions Of use. Obligations of the user

4. Guichet lu is accessible via the internet. The user declares that they are aware of the risks invalved and accepts those risks. They must guard against the affects of computer hacking by adopting a suitable and
secure computer configuration.

5. The State accepts no lisbility for 2ny loss or damage the user may suffer, directly or indirectly, in connection with browsing Guichet.lu or using the services which it offers, or from accassing any of the other
websites to which it links.

Check « Accept the GTC »

79. Insofar as possible, the Guich will endeavaur to answers all quastions or comments in the user's own language.

r‘ Accept the GTC

Click « Confirm ». ]

Help

About this site
Legal notice
Accessibility

C./ renow Copyright

Guichet.lu



Click
« Create a business eSpace »

Guichet.lu

MyGuichet.lu

Manage my eSpaces

Lea Guichet

Private eSp

Create your private eSpace for your personal administrative procedures. More informatio

4+ Create my private eSpace

Delete your private eSpace and all its components. More information

x Delete my private eSpace

About this site
Legal notice

Accessibility

Create your business eSpace on MyGuichet and invite other users to join while you remain the
administrator of the eSpace. More information

4 Create a business eSpace

Merge two business eSpaces in order to gather all your procedures in one work space. More

information

Merge business eSpaces

Delete a business eSpace of which you are the administrator. More information

e a business eSpace




MyGuichet.lu

Creation of a business eSpace

Business eSpace

Name of the business e5pace =

Name your eSpace. S

RCS number:

Information sheet on the legal person

VAT number:

Enter your company information.

Your user information

Name:

Check that your user information
is correct.

Confirm

* Mandatory fizld

Help

# Guichet.lu



You have now created your
business eSpace.



MyGuichet.lu etk v i | Logom

. NIFR ™S DE BB EN
Beruflicher Bereich von Lea Business eSpace

My procedures My documents Procedures catalogue My business data Messages Management of Business eSpace of Lea

My procedures

1

You are now ready to fill in your e morarnos (Y || | document E News on guichetIu

Frequent procedures

ure

No frequent procedures available.

Select a procedure Submit a completed
in PDF or XML format

roced re Short-time working in the event of force
p u [ ] majeure related to the coronavirus: online

onitor my administrative procedures application available!

Voluntary interruption of parental leave

In preparation

Apply for leave for family reasons if you have 3
0 procedure(s) child ower 13 years of age with a disability

Updated E ~ Contributor State guarantee scheme for new bank loans
for companies

No procedure(s)

Suspension of time limits in judicial matters

Launch of the JobSwitch platform
eConsult teleconsultation platform

Emerzency fund for very small businesses and
self-employed persons

OCEIT: internal compliance programme:
Eui! es for Luxembourg exporters

Cowvid-19: Is it possible to move houses?

Guichet.lu



