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FILING AN ADMINISTRATIVE COMPLAINT 

This interactive page requires Adobe Acrobat® Reader® version 8.1.3 or higher. The latest version of Adobe Acrobat Reader for all systems 
(Windows®, Mac, etc.) can be downloaded for free on the Adobe Systems Incorporated website.

Important note: 

The Water Management Authority does not accept anonymous complaints and denunciations. 
Imminent pollution requiring a rapid response must be reported at the emergency number 112. 
Complaints concerning: 
 • noise or air pollution control; waste management; classified establishments; the marketing and/or use of chemical 

substances and mixtures and biocidal products should be addressed to the Environment Agency (Administration de 
l'Environnement - AEV); 

 • nature conservation (e.g. the felling or destruction of trees lining roads and paths or the installation of a materials dump 
in a green zone) should be addressed to the Nature and Forest Agency (Administration de la nature et des forêts - ANF). 

For administrative purposes only SICo Poll

Internal reference: Date received: 

Fields marked with an * are mandatory 1. Input
Complainant's contact details

Name of the company: 

Title*:  Mrs  Mr

Surname*: 

First name*: 

Address

Number*: Street*: 

Postcode*: Town/city*: 

Phone*: Email: 

Identification of the establishment or person who is the subject of the complaint

Name and first name, or company name: 

Address

Number*: Street*: 

Postcode*: Town/city*: 

Commune: 

Parcel number(s): GPS/LUREF coordinates of the site: 

Section: Urban area Industrial Green

mailto:controle@eau.etat.lu
https://get.adobe.com/reader/
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Complaint details 

Subject*:
Groundwater extraction

Modification/destruction of a riverbank

Extraction of surface water

Construction in a flood-prone zone

Spillage or release of substance(s)/liquid(s) into a water course or sewer system

Other

Detailed description of the activities that are the subject of the complaint*: 

Complaints made 

I have contacted the business operator/person concerned by the complaint*: Yes No

Details:

Contact with other government administrations*: Yes No

If yes, which ones: 

2. Conclusions

I would like to be informed of the measures taken by the authorities: Yes No

Please attach any information that may be useful in documenting the subject of the complaint, as well as any additional 
comments.

Place*: Date*: 

mailto:controle@eau.etat.lu
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Complaints concerning:
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Fields marked with an * are mandatory 
1. Input
Complainant's contact details
Title*: 
Address
Identification of the establishment or person who is the subject of the complaint
Address
Section:
Complaint details 
Subject*:
Complaints made 
I have contacted the business operator/person concerned by the complaint*: 
Contact with other government administrations*: 
2. Conclusions
I would like to be informed of the measures taken by the authorities: 
Please attach any information that may be useful in documenting the subject of the complaint, as well as any additional comments.
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